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Harleysﬁlle Enhanced CustomPak®" product
Good people to know February 1, 2010

Effective immediately, agents in all states (except Florida) can quote and issue new,
select Harleysville CustomPak® business with effective dates of March 1 or later
(March 15 or later in New York) via accessHarleysville//CL®. Here’s what you need
to know:

Product
e We’'ve introduced a new lower-limit property coverage tier—called
CorePak*™—that delivers more competitive pricing for your smaller
commercial accounts.

e For your larger accounts, you can choose the FlexPak® coverage tier for
higher property limits at an additional premium.

System
e Effective immediately, quote and issue select CustomPak®" business—across
all market segments—via our accessHarleysville//CL policy administration
system.

e In general, this business will encompass accounts with sales of up to
$5 million, building limits of up to $2 million, building and business personal
property limits of up to $3 million per location and $5 million per policy,
buildings with up to three stories that are less than 50 years old, and
properties with up to three locations.

e For business that falls outside the parameters of a bindable quote, you can
now secure a premium indication (non-bindable quote) via the system for
comparison purposes.

Training
Your agency has two convenient ways to get ready to market and process
CustomPak business:

e Participate in one of numerous Webinars being held in February. To register,
click on the link below, select the “Upcoming” tab, look in the “Topic” column
for “AGENT - CustomPak Training,” and register for the dates and times
most convenient to you. https://harleysville.webex.com.

e Use the e-learning tool available 24/7 in accessHarleysville by clicking on the
Training Link in the top navigation bar, then accessHarleysville//CLV
system tutorials and guides. You also can access via the Marketing & Sales
Support site.

For a quick overview on the enhanced CustomPak product and how
to quote and issue the business, read on:

As previously announced, Harleysville’s new product wizard will guide you through
the product selection process and pick the most appropriate package product for
your client’s needs.
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NOTE: When selecting classification codes in New Business Setup, both primary and
any additional classification codes must be CustomPak eligible for this product to be
selected by the product wizard.

e If CustomPak is selected, click on the . Preceed to Quote Praducts » | p;tton.

e In the View Account Detail screen, select Quote Online from the drop-
down.

Folicies Rewview Submissions Billing Claims Account Information

Quaotes & Attachments Account Froposal Submit to Undenriting

Bu ess (Quote

Froduct Frogram Cuotenver. # Eff Date | Exp Date |Act. Date | Premium | Status Action

[ custam Pak  ManufactuingsFrocessing  SPF - ODDOODS3E116 03090 030141 002240 In Process |

Quote Online

The system takes you to the Policy Information screen/Policy Tab within
accessHarleysville//CL.

e Complete required information then click Next.

2 hitp:/fagsssoe2e. harleysvillegroup.com - accessHarleysville // CL - Policy - SPP00000053811B - Microsoft Internet Explorer prov
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 Folicy Information Policy Folicy Detail Miscallansous Insured Detail Agert Detal

el izrests Poliey humser [5PPOIO000S36116 Campany Name: Harleysvile M.tusl Insurance Company =
LOB Action Menu Evtsts Date o1 2010 E . =
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Cpak Coverages
o SPT00-CPay
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PMA Description (Package Modification Adjustment): The PMA Description field
will default to the product information entered during the account setup.

Business Description: The Business Description is an optional field, however entry
of this information is recommended in order to clarify the actual business conducted.
This will assist your underwriter if review of the account is required.

Location Address Summary Page

Fie ActionMenu Tools Policy Management  Help

Home Rate Worksheets. Guickyiewn LOB Action Menu Status Page Mote Pad Paolicy Mumbering Crverride Summary Pricing Factor

@-‘ﬁm_“‘ﬁmnﬂ Location Address Summary Page

E.{ e
Adcitions| \mer!sﬁ
LOB Action Menu Loc#  Bld# Address City State Zip
1 ALL 6300 Towpath Road East Syracuse Y 13057

The location pre-fills from information entered during the account setup process
when the primary location is checked; otherwise you must add at least one location
in order to rate the policy.

NOTE: When there are multiple locations, Add them at this time before clicking
Next.

e Click Next and proceed to the Line of Business Action Menu.

Fle  ActonMenu  Teols  Polcy Meragement  Help
Home : t LODABon Mernd  Stabus Pags  Nate Pad Ovimide Sutmary Pricing Factie

o —

Line of Business Action Menu

8 oo [ co [ oo [

Version 1 1/29/2010
Harleysville Insurance
Confidential and Proprietary
This material may not be duplicated, published, or modified without written permission



ok
Fagat

Harleysﬁ]le Enhanced CustomPakS™ product
Good peaple to know' February 1, 2010

The Line of Business Action Menu lists the Coverage Parts that may be added in
any order for you to construct your CustomPak quote/policy:

= Crime and Fidelity
= General Liability

= Inland Marine

=  Property

= For all CustomPak policies, except those insuring contractors, the following
coverage parts are mandatory: Commercial General Liability and Commercial
Property.

= For small contractors not requiring property coverage, General Liability and
Inland Marine are the required coverage parts.

Select the coverage part (in any order) and click Add to proceed. As an example, we
will highlight General Liability and Property Coverage Parts.

General Liability - CustomPak Coverages

Optional Coverages
The Optional Coverages column lists the optional coverages that will be generated
(added) for specific Market Segments and Industry Groups.

Selected Coverages
The Selected Coverages column lists all coverages that have been selected and/or
automatically included.

2 hitp:Haqsssondo. hasloyswillsgroup.com - accostHarloysville 7 €1 - Palicy - SPPODDOOOSIB 10 - Microsofi Intarnet Explorar prav

Fle  ActionMeru Took PolcyMaregement Liks Mo
Home. Crverride Summary

| e — L
@fm“mm e General Liability - Custompak Coverages

et o 43 rue ] | 4= tecx wen =

OPTIONAL COVERAGES SELECTED COVERAGES

CHEK Dk 10 S88E COverages ek Bekre 10 40 O 180GV Belected Covinages
SPTIDACRAK (L ENMENCERT CONTRACTORS
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Symbol/informational icons

Roll your mouse over the symbol/informational icon next to the coverages for more
information, including a description of coverage and/or the included limit and

available limits.

The Key at bottom of the Policy Coverages and Unit Coverages pages indicates
what each icon symbolizes.

li] Details Window - Click on to see additional coverage description/limit

Info Hover — Mouse over to see coverage description

Buy Up Available - Click on to see what higher limits are available for purchase

] http:/fagqsssoe?e. harleysvillegroup.com - accessHarleysville /7 CL - Policy - BOPD0D00051734B - Microsoft Internet Explorer prov X|

File  ActionMenu Tooks  Polcy Managemert  Links  Help

Home Rate. Worksheets

Quickiiew LOB Action Menu Status Page Mote Pa Palicy Mumbering

Override Summary Fricing Factor

e
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o Policy Information
Location Addresses
N1 - A1 301 Main 5
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LOB Action Menu
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|~
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OPTIONAL COVERAGES
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EPL SUPPLEMENTAL EXT REPORTING PERIOD

EG & VOLCANC ERUPTION SUB-LMIT
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e nn [l

180, 270, 360),

Coverage
Summary

Details WWindow:
Info Hover
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Coverage
e Click the button to review selected coverages at a glance.

3 http:/fagsssoeZe. harleysvillegroup.com - Coverage Summary - Microsoft Internet Explorer provi... |:

Harleysville Mutual Insurance Company

LIABILITY
Primary Insured: Hilary Test Mew CustomPak
Policy Humber: SPPOO0000S351168

Agency Code: 333833

Effective Date; 03012010
Expiration Date: 0300152011

Policy

Each Occurrence

Damage To Premizes Rented
Medical Expense

1,000,000

100,000
5,000
1,000,000
2,000,000
2,000,000

Persifdy Injury
General Agregste
Products Aggregate
Exclusions:

Cther Limited Cov
Persifdy Injury Cov
Limited Cortract Cov

Damage To Prem Coy
Mewy Ertities

Employees & Insured

OCCURRENCE
00,00/0000
Pennsylvanis

Lizkility Type
Claimz hMade Date
Primary State

PA - Loc # - BAKERIES
100 Cobbler Court, Telford, PA 13369
Claz=s Corle A nn

%

Class Fyrluries Mnre

@ Dane

0 Inkermet

NOTE: The functionality outlined above exists also for the Additional Coverages

and Unit Coverages screens.

Property - CustomPak Coverages

The system will default to CorePak in the Selected Coverages column.

rleysville /1 CL - Pol
Fie  ActonMery Tools  Pobcy Management  Links  Hep
e

00538118 - Microsoll Infe

| e

oammsvanc  Froperty - CustomPak Coverages

OPTIONAL COVERAGES

CREK bk b BiaEt Coveripas

FlexPak |

L SPTIDO-CPAH PROPERTY AMBMDATORY [

L. SPTADZ-CPAK BLEE BROAD EXPANSICN

TP 25-CP AN PROPEXPSN.MANUF ACTURMG [
TP H-CPAK- PROPEXPENFRINTERSCOPY SHOP (O
ST HTCPAK-PROPEXPEN-TOTAL BLDG A T

W | 4= o nen

SELECTED COVERAGES
Chek Beslovw 30 60 o remave Sakctad Coverges

Coverage
summary )

If FlexPak is desired for a new business quote:
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e Click the CPAK Property Amendatory SP-7100 (or desired form) and click
Select.

Fle  ActonMeru Tools  Folcy Manegement  Links  Help

@ SS9 pnerty - CustomPak Coverages

HARLEYSVILLE / CL

OVERAGES

CoraPak 1
L. SETI0.CPAK PROPERTY EANCEMENT (7]
[ PE———

Covarage -
Summary &

L et vk
2 o Hover
0 By Lp Avataie

e Enter the Description of Covered E-Commerce Activity as this is a
required field. Suggested default wording: “Commerce you conduct via the
internet.”

@g‘%‘%ﬂ}m‘t ’ Property - CPAK Property Amendatory Coverage

o
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e Enter any other increase limit of coverage as applicable within dialog. Click
OK.

FlexPak will display under Selected Coverages and CorePak will display under
Optional Coverages.

Not sure whether you want the CorePak or FlexPak coverage tier? Click on
the Compare Paks information icon 'i| above Selected Coverages for a detailed
comparison chart.

2 hitp:HaqsssoeZo.hasleysvillegroup.com - accossHarlaysville /f €1 - Palicy - SPPODDOOS I
Fle  AknMena Tool PolcyMeragement Lnks  Hep

Home
@ﬁmm{ Property - CustomPak Coverages

W | dm tuck ten =

OPTIONAL COVERAGES SELE D COVERAGES

Chek bk 1o seleet coverages ok belora 10 et of remene selected coveroges
CorePak 1 -

L STI0CPAK PROFERTY ENHANCEMENT () L. SPTIOOCPAN PROPERTY AMENDATORY
L. SPT197-CPAK BLEE EXPANSIOH (31 =

FlexPak 1]

L. SPT10C-CPAK BLEE-BROAD EXPANSION [

STV CPAK RPN AT ACTURRG

T I6-CRAN PROPEXPENPRNTERSC0RY 200

SEPYITCOAK PO TOTAL TLOG BC (F)

Covarage
Summary BV

H

L Betnts window:
3 o Hover
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CustomPak Coverage Comparison:

2 http:/fagsssoe2e. harleysvillegroup.com - CorePak/FlexPak Comparison Chart - Microsoft Inter

ElcustnmPlk Coverage Comparison Close || Z|

CustomPak Time Element coverages apply only if the Business Income (and Extra
Expense) Coverage Form is included in the policy.

CorePak®™ Coverages FlexPakt™ Coverages

Broadened Damage To

Premises Rented To You F100,000 §100,000
Coverage
. Contractors - $15,000 Contractars - §15,000

Medical Payments Al Others - §10,000 Al Otiers - §10,000
M?ntal Anguish - Bedily Included \neluded
Injury Redefined 3

a Done & Internet
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Basic CorePak Information

The Property Enhancement SP-7200 will be automatically generated; form
number may vary based on location state.

Property limits cannot be adjusted.

Co-insurance is not required.

No required minimum deductible; however $500 is recommended.

Designed for smaller, less complex accounts.

BI/EE Enhancement - SP-7197 is automatically included (NY form #SP-7198)

Basic FlexPak Information

Version 1

The Property Amendatory Endorsement SP-7100 is included; form number
may vary based on state location.

Many limits increasable

Commercial property co-insurance must be 80% or higher

Deductible must be $500 or higher

This is the same product initially introduced in all states except New York.
Designed for larger, more complex accounts

BI/EE Broad Expansion - SP-7102 (NY form #SP-7180)

Coverage

Click the FEELLED] button to review selected coverages at-a-glance.

<2 http:#lagsssoee. harleysvillegroup.com - Coverage Summary - Microsoft Internet Explorer provi... |Z||§|rg|
-~

Harleysville Mutual Insurance Company
Agency Code: 383533

LIABILITY

Primary Insured: Hillary Test Mew CustomPak Effective Date: 03/01/20M0

Policy Humber: SPPO00000S33118 Expiration Date: 0370172011

Policy

Each Qcourrence 4,000,000

Damage To Premizes Rented 100,000 e

Medical Expense 5,000

Persifdy Injury 1,000,000

General Aggregate 2,000,000

Products SAogrecste 2,000,000

Exclusions:

Other Limited Cov (] Liability Type OCCURRENCE

Persifdy Injury Cov (] Claims Made Date: 0000000

Limited Contract Cov MG Primary State Pennsylvania

Damage To Prem Coy ille]

Mewr Ertities (ille]

Employess as Insured (Lo

PA - Loc #1 - BAKERIES

100 Cobbler Court, Telford, PA 18969

Class Corle Aninn Clazs Ferirs Minne: v
&] Dane © Internet

Click Next, and the system takes you to the Property - Unit Coverages
page.
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Property - Unit Coverages/Property — Additional Coverages

The functionality outlined above exists also for the Property — Unit Coverages and
Property - Additional Coverages screens.

X hitp:/agssseaZa. harkaysvillagroup.com - accessliarlaysville 4/ CL - Policy - SPPOO00DOS3B11D - Micresoft Intarnet Cxplorer prov
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FERSOMAL PROPORTY oiHgrs (2 Summary
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After you have entered all rating information, click Rate.

A http:/fagsssoe2e. harleysvillegroup.com - accessHarleysville /f CL - Policy - SPPO0000053811B - Microsoft Internet Explorer prov.

Fie ActionMenu Tools  Folcy Managemert Links  Help

Home | Rate | Workshesis Quickigwy LOB Action Menu  Status Page Nate Pad Folicy Mumberng Owerride Summary Pricing Factor

vsnuec  Line of Business Action Menu
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- SPPO0000VS38T'
|/ Policy Infarmation

5o Location Addresses
1 - 41100 Cobble -
(3 Aduitional Interests
LOB Action Menu

- Crime and Fideity Crime and Fideity
P - BAKERY

Line of Business Units Premium

300
300
300
3.00

General Liakiity
 EMPLOVEE TH

=/ General Lishilty inisndiering
Cpak Coverages || Property

===

 SPT103-CRaH
 SPT10B-CPaH
P Lac #
 BAKERES

= Property
Cpak Coverages
 SPT100-CPAH

ﬁA - Loc #1
tﬁld #1 - BAKE

/ BUILDING|

| >

< il Tl
&) Done =] & Internet

The Rating in progress status window will display.

‘A Progress Indicator, - Web Page Dialog

ating in prog

NOTE: Certain accounts may require specific rating. If that is the case, you will
receive the following message after hitting the Rate button: “This risk requires
specific rates. Please enter specific rates or call 1-888-547-8547 press "7".”
Our call center is prepared to assist you at the above number.

When the rating process is finished, and if no errors, the system takes you to the
Line of Business Action Menu with the premium.

NOTE: The following premium message is displayed under the premium:

This is a premium indication only. Use the Proceed to UW Quote button to submit the
information needed to finalize your quote. Via the system, you’ll either receive a
bindable quote or be notified that further review by your underwriter is required.
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This preliminary premium is not guaranteed and should not be presented to the
insured.

File ActionMenu Tooks  Policy Managsment  Help

Home: Rate ‘Worksheets Quickiew LOB Action Menu Status Page Mate Pad Policy Mumbering Override Summary Pricing Factor
= = =
e — . .
b,
@‘:mmm s Line of Business Action Menu

Location Addresses

1 - 8116300 Towp| ik [ coi () coe (@)
Aditional IMerests

LOB Action Menu

Generel Liskilty Crime and Fidelty 0 %00
Cpak Coverages M cenera) Liabilty 1 F22151 00

0

1

Line of Business Units Premium

o SPT1E2-CPAY
.00

o SPTAT4-CPAY
MY - Lot #1 $2830.11

Inland Marine

Property

+/ HOUSE FURN

Property
Cpak Coverages
ff SPT203-CPAH

‘!_NY - Lot #1

Bl #1 - HOL
f BUILDING
f BUSINESY

Total $24981.11

A\, This is a premium indication only. Use the Proceed to UW Quote button to submit the information needed
to finalize your quote. Via the system, you'll either receive a bindable quote or be notified that further
review by your underwriter is required.

—)

< | ¥

e Click Proceed to UW (button); system displays the Underwrite Quote dialog
window.

NOTE: The Issue (button) will not be enabled until you have completed the Proceed
to UW step and receive binding authority.

If you do not receive binding authority after completing the Proceed to UW step, you
must submit to underwriting.

Questions? If you have any questions regarding Harleysville’s enhanced CustomPak
product or how to rate/quote in accessHarleysville, contact customer support at
888.547.8547.
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In conjunction with the rollout of the new CustomPak, we have made several
changes to the BOP Policy Coverage and Unit Coverage screens to improve your
user experience:

e We've added a symbol/informational icon next to most coverages. Mouseover
for more coverage information, including description of a coverage and/or
included limit and available limits.

e We've added a listing of coverages that are included in the standard
StarAdvantage BOP.

e Do an at-a-glance review of the coverages you have selected by clicking on
the new Coverage Summary button.

New symbol/informational icon

Roll your mouse over the symbol/informational icon next to the coverages for more
information, including description of a coverage and/or included limit and available
limits. The Key at bottom of the Policy Coverages and Unit Coverages pages
indicates what each icon symbolizes.

lil Details Window - Click on to see additional coverage description/limit

Info Hover - Mouse-over to see coverage description

Buy Up Available - Click on to see what higher limits are available for purchase

2 http:/agsssoee. harleysvillegroup.com - accessHarleysville / CL - Policy - BOPD00000517348 - Microsoft Internet Explorer, prov

File  AcionMenu Tools  Folicy Managemert  Links  Help

Home | Rste | Wiorkshests Cuiickiiew. LOB Action Mer  StatusPage  Mote Pad Policy Hurberng Override Summary Pricing Factor
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ST I ‘ 4= Back Next =

- BOP0000005173

P
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o 1 - 41301 hiain S 30 days automatic. 5 higher numier of days is
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LOB Action Menu 180, 270, 360)

N/ ELECTRONE [ cOMPUTER FRALD AHD FUNDS TRANSFER FRAUD (7]
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!_ H it DEL | |CONDO ASSOCIATION DEO-EXT REPORTING
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o LB e ECTRONG DATA LIABLBROAD.EXT REFORT (2]
ELECTRONIC DATA LIAB-LIMTED COVERAGE
ELECTRONIC DATA LIABLITY-BROAD (7]
EMPLOYEE BENEFITS LIABILITY
EMPLOYEE BEMEFITS-EXTENDED REPORT
EMPLOYEE DISHONESTY-HIGHER LIMTS Coverage
EPL PRIOR ACTS COVERBGE Summary #&
EPL SLPPLEMENTAL EXT REPORTING PERIOD
EQ & VOLCANIC ERUPTION SUB-LIMIT
FINE ARTS
F\(ﬁnh <1 R T (7]
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StarAdvantage BOP included coverages readily available

We’'ve added a listing of coverages that are included in the standard StarAdvantage
BOP under Selected Coverages. Click on the [il icon to see what coverages are
included.

SELECTED COVERAGES
Cli edit ar rer

StarAdvantage BOP || | -

Pop-up will show StarAdvantage BOP included coverages.

{= Starfdvantage BOP - Windows Internet Explorer

———

LS A M |g, https: {fportala.harleysvillegroup, comfContentfSalesPromotions Cove V| & || X |Live Search | P

File Edit ‘Wew Favorites Tools  Help

w o @' (5] @'@Eﬁge"@TQDISv®vﬁ

|

i | StarAdvantage Businessowners Program

Coverage description Coverage features Coverage description

On Premises—Up to $25,000
Off Premises—Up to $10,000

Accounts Receivable Furs

Additional Insureds—Liability
+ Lessors of Leased Equipment Covered Glass
= Managers or Lessors of Premises

Animals Covered as business personal property Glass Expenses
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accessHarleysville//CL® BOP screen changes

February 1, 2010

We’'ve added a Coverage Summary button.
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Click the Coverage Summary button to review selected coverages at-a-glance.
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Harleysville Preferred Insurance Company

Businessowners

Primary Insured: ABC Deli

Policy Humber: BOPODO0O0S17348
Liability Limit: 1,000/2,000/2,000

Agency Code: 533833

Effective Date; 034135/2010
Expiration Date: 0341572011

Policy Coverages

Coverage

EMPLOYEE DISHOMESTY -HIGHER LIMITS
ELECTROMIC COMMERCE

CONVERAGE FOR INJURY TO LEASED WORKERS
EMPLOYMENT PRACTICES LIABILITY

PA - Loc #1 - Bld #1 - DELICATESSENS
301 Main Street, Harleysville, PA 19438
Coverage

BUILDING

LIABILITY AMD MEDICAL EXPEMSE

@ Cone

Deductible

5000

Deductible
500

| 0 Internet

Limit
500,000
i

NOTE: The functionality outlined above exists also for the Unit Coverages screen.
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